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Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
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Washington, DC 20554 
 

WC Docket No. 05-196 
Subscriber Acknowledgement Report for October 25, 2005 

 
Dear Ms. Dortch: 

 
The Federal Communications Commission (FCC) provided additional 

guidance concerning its intended enforcement of the subscriber affirmative 

acknowledgement requirement placed on interconnected Voice over Internet 

Protocol (VoIP) service providers release: Enforcement Bureau Provides Further 

Guidance to Interconnected Voice Over Internet Protocol Service Providers 

Concerning Enforcement of Subscriber Acknowledgement Requirement, WC Docket 

No. 04-36, WC Docket No. 05-196.  A required part of the on-going efforts of the 

FCC to ensure the public safety within the release was a proviso requiring further 
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reporting regarding the continued compliance by VoIP service providers with E911 

requirements. 

Broadvoice, Inc. is among the many providers which have devoted significant 

resources to notifying each of their subscribers of the limitations of their 911 service 

and obtaining acknowledgements from each of their subscribers.  Indeed, 

Broadvoice is proud to inform the Commission that there is currently a 93.82% 

response from its customers as of October 25th acknowledging and voluntarily 

excepting themselves from otherwise enforceable VoIP E911 requirements.  

Broadvoice anticipates additional follow-up to ensure greater compliance, i.e., an 

acknowledgement rate approaching 100% of its customer base.  

If you should have any further questions, please do not hesitate to contact me 

at the above. 

      Sincerely, 
  

 
Cf/jrs 
 

James R. J. Scheltema 
Director – Regulatory Affairs 
Global NAPs, Inc. 
Southern Regional Office 
447 Woodbine Road, Suite 7 
Pace, FL 32571 
Tel. 617-504-5513 
Fax 617-507-5713 
jscheltema@gnaps.com 

 


